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ABB SELECTS EXEL TO MANAGE FULFILLMENT AND ASSEMBLY SERVICES
AT NORTH AMERICAN LOGISTICS CENTER

FOR IMMEDIATE RELEASE

WESTERVILLE, Ohio (March 31, 2009) — Exel, the North American leader in
supply chain management and a Deutsche Post DHL company, recently began order
fulfillment and assembly services for ABB, a leading power and automation
technology company. Operations take place at ABB’s new North American Logistics

Center in Groveport, Ohio, southeast of Columbus.

This centralized operation will help ABB improve inventory and order accuracy, on-
time order preparation and ultimately service its customers more effectively. Exel
associates handle products from the ABB Low Voltage Products business, which
includes industrial control products, circuit protection devices, automation controls
and components, terminal blocks, contactors, motor starters, control relays and
timers. Value-add services also provided by Exel include assembly, kitting and final

product configuration.

“Our primary goals for the North American Logistics Center are to improve product
lead times and availability, as well as the ability to late-finish products,” said
Michael Plaster, Senior Vice President and General Manager, ABB Low Voltage
Products. “With this business model and associated scalability, we can provide

significantly increased service levels while improving operating costs.”

The solution for ABB was developed in close partnership by Exel and DHL Global
Customer Solutions, which is a customer relationship management organization
that leverages specialized industry teams to manage customers’ supply chain
solutions from a single source. As part of the solution, Exel collaborates with its
sister company, DHL Global Forwarding, to transport products to the Logistics
Center from multiple ABB manufacturing plants in Europe. Products will also arrive
from locations within the United States. Once at the 240,000-square-foot facility
and prepared for distribution to customers, shipments will be transported to
locations throughout the United States, Canada and Mexico.
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As the operation begins, ABB will utilize 108,000 square feet of the space available
at the Logistics Center. The remaining space provides an opportunity for ABB to
expand its business operations in the future. Approximately 80 jobs will be created

at the facility when it is fully operational.

This is the first time Exel and ABB have worked together in the United States. DHL

is ABB’s leading global logistics service partner.

For more information, please contact:

Sarah Jackson or Aaron Brown

Exel Fahlgren Mortine Public Relations
614-865-5935 614-383-1608
sarah.jackson@exel.com aaron.brown@fahlgren.com
About ABB

ABB (www.abb.com) is a leader in power and automation technologies that enable
utility and industry customers to improve their performance while lowering
environmental impact. The ABB Group of companies operates in around 100
countries and employs about 120,000 people.

ABB’s Automation Products Division serves customers with energy efficient and
reliable products to improve customers' productivity, including drives, motors and
generators, low voltage products, instrumentation and analytical, and power
electronics. More than one million products are shipped daily to end customers and
channel partners, spanning a wide range of industry and utility operations, plus
commercial and residential buildings. For more information, visit
www.abb.com/lowvoltage.

About Exel

Exel is the North American leader in contract logistics, providing customer-focused
solutions to a wide range of industries including aerospace, automotive, chemical,
consumer, energy, industrial, life sciences, retail and technology. Exel’s innovative
supply chain solutions, skilled people and regional coverage, bring together all
aspects of contract logistics in addition to a wide range of integrated, value-added
and specialist services. Exel is a wholly owned entity of Deutsche Post DHL, the
world’s leading logistics group. For more information, visit www.exel.com.
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